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THE PICNIC PANTRY (SUGARBUSH PICNICS (PTY )LTD )

THESE TERMS & CONDITIONS GOVERN ALL EQUIPMENT HIRE, PICNIC SETUPS, AND SERVICES PROVIDED BY
SUGARBUSH PICNICS (PTY )LTD, TRADING AS THE PICNIC PANTRY ("THE OWNER™ )TO THE CLIENT ("THE
CUSTOMER™)

BY CONFIRMING A BOOKING, PAYING A DEPOSIT, OR ACCEPTING DELIVERY OF EQUIPMENT, THE CUSTOMER
AGREES TO BE BOUND BY THESE TERMS & CONDITIONS.

1. HIRE OF EQUIPMENT

THE OWNER HIRES TO THE CUSTOMER THE EQUIPMENT LISTED ON THE QUOTATION OR INVOICE ("THE
EQUIPMENT" )SUBJECT TO THESE TERMS & CONDITIONS.

THE PARTIES CHOOSE THE ADDRESSES LISTED ON THE QUOTATION/INVOICE AS THEIR DOMICILE FOR ALL LEGAL
NOTICES.

2. PAYMENT, DEPOSITS & CHARGES

2.1 ALL HIRE CHARGES AND DEPOSITS ARE PAYABLE AS PER THE QUOTATION. FULL PAYMENT MUST BE
RECEIVED PRIOR TO DELIVERY OR SETUP, UNLESS OTHERWISE AGREED IN WRITING.

2.2 DEPOSITS ARE REQUIRED TO SECURE BOOKINGS AND ARE NON-REFUNDABLE IF THE BOOKING IS CANCELLED
WITHIN 30 DAYS OF THE EVENT DATE.

2.3 DEPOSITS MAY BE PARTIALLY REFUNDABLE FOR CANCELLATIONS MADE MORE THAN 30 DAYS PRIOR TO THE
EVENT, AT THE OWNER'S DISCRETION, LESS ANY COSTS ALREADY INCURRED.

24 THE DEPOSIT SERVES AS SECURITY AGAINST LOSS, DAMAGE, CLEANING, LATE RETURN, OR BREACH OF THESE
TERMS & CONDITIONS.

2.5 ANY BALANCE OF THE DEPOSIT, AFTER DEDUCTIONS, WILL BE REFUNDED WITHIN A REASONABLE PERIOD
FOLLOWING RETURN AND INSPECTION OF THE EQUIPMENT.

2.6 THE CUSTOMER SHALL BE DEEMED TO HAVE ACCEPTED THE CORRECTNESS OF ANY INVOICE UNLESS
WRITTEN NOTICE OF DISCREPANCIES IS PROVIDED WITHIN 3 DAYS OF THE INVOICE DATE.

3. HIRE PERIOD & DELIVERY

3.1 THE HIRE PERIOD COMMENCES WHEN THE EQUIPMENT IS DELIVERED OR SET UP, AND ENDS ONCE THE
EQUIPMENT HAS BEEN COLLECTED AND INSPECTED BY THE OWNER.

3.2 THE OWNER WILL USE REASONABLE EFFORTS TO DELIVER OR SET UP AT THE AGREED TIME BUT SHALL NOT BE
LIABLE FOR DELAYS DUE TO TRAFFIC, WEATHER, ACCESS ISSUES, OR CIRCUMSTANCES BEYOND ITS CONTROL.
3.3 LATE RETURN OR FAILURE TO MAKE THE EQUIPMENT AVAILABLE FOR COLLECTION WILL RESULT IN
ADDITIONAL HIRE CHARGES AND POSSIBLE COLLECTION/TRAVEL FEES AT STANDARD RATES.
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4. CONDITION OF EQUIPMENT

41 THE EQUIPMENT IS DEEMED TO BE IN GOOD ORDER, CLEAN, AND FIT FOR PURPOSE UPON DELIVERY UNLESS
THE CUSTOMER NOTIFIES THE OWNER IMMEDIATELY ON DELIVERY OR SETUP OF ANY DEFECTS OR SHORTAGES.
4.2 THE OWNER MAY, AT ITS DISCRETION, REPAIR, REPLACE, SUBSTITUTE, OR REFUND DEFECTIVE EQUIPMENT.

. CUSTOMER RESPONSIBILITIES

THE CUSTOMER SHALL:

5.1 PROVIDE SAFE, DRY, AND SECURE STORAGE FOR THE EQUIPMENT AT ALL TIMES.
5.2 NOT MOVE, DISMANTLE, OR ALTER ANY SETUP WITHOUT THE OWNER'S CONSENT.
5.3 IMMEDIATELY NOTIFY THE OWNER OF ANY DAMAGE, MALFUNCTION, OR LOSS.

54 RETURN THE EQUIPMENT CLEAN AND IN THE SAME CONDITION AS RECEIVED, FAIR WEAR AND TEAR
EXCEPTED.

CLEANING REQUIREMENTS:
« ALL CROCKERY, CUTLERY, GLASSWARE, AND DECOR (EXCLUDING FURNITURE AND LINENS ) MUST BE WASHED
AND DRIED.
« TABLECLOTHS MUST BE DRY BEFORE RETURN.
o UNCLEANITEMS WILL INCUR A CLEANING FEE DETERMINED BY THE OWNER.
5.5 THE CUSTOMER IS LIABLE FOR THE FULL REPLACEMENT COST OF ANY EQUIPMENT THAT IS LOST, STOLEN,
DESTROYED, OR DAMAGED.
5.6 NO SUBSTITUTIONS OR REPLACEMENTS OF THE OWNER'S EQUIPMENT ARE PERMITTED.
5.7 UNLESS EQUIPMENT IS CHECKED AND SIGNED OFF ON COLLECTION OR RETURN, THE OWNER'S ASSESSMENT
OF QUANTITY AND CONDITION SHALL BE FINAL.

6. USE, RISK & INDEMNITY

6.1 EQUIPMENT MAY ONLY BE USED FOR ITS INTENDED PURPOSE.

6.2 ALL EQUIPMENT IS USED ENTIRELY AT THE CUSTOMER'S RISK.

6.3 THE CUSTOMER INDEMNIFIES THE OWNER AGAINST ALL CLAIMS, INJURIES, LOSSES, OR DAMAGES ARISING
FROM THE USE, POSSESSION, OR PRESENCE OF THE EQUIPMENT, INCLUDING CLAIMS BY GUESTS, VENUES, OR
THIRD PARTIES.

6.4 THE OWNER SHALL NOT BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, OR SPECIAL DAMAGES.




[. WEATHER & FORCE MAJEURE

71 OUTDOOR PICNICS ARE SUBJECT TO WEATHER CONDITIONS. THE OWNER SHALL NOT BE LIABLE FOR RAIN,
WIND, HEAT, OR OTHER WEATHER-RELATED ISSUES.

7.2 NO REFUNDS WILL BE ISSUED DUE TO WEATHER CONDITIONS UNLESS EXPRESSLY AGREED IN WRITING.

7.3 THE OWNER SHALL NOT BE LIABLE FOR FAILURE TO PERFORM DUE TO EVENTS BEYOND ITS CONTROL,
INCLUDING BUT NOT LIMITED TO ACTS OF GOD, LOAD SHEDDING, STRIKES, VENUE RESTRICTIONS, OR
GOVERNMENT REGULATIONS.

8. PHOTOGRAPHY & MARKETING
THE OWNER RESERVES THE RIGHT TO PHOTOGRAPH SETUPS FOR MARKETING AND SOCIAL MEDIA PURPOSES,
UNLESS THE CUSTOMER REQUESTS OTHERWISE IN WRITING PRIOR TO THE EVENT.

9. ACCESS
THE OWNER OR TS REPRESENTATIVES MAY ACCESS THE CUSTOMER'S PREMISES AT REASONABLE TIMES TO
INSPECT, SET UP, ADJUST, OR COLLECT THE EQUIPMENT.

10. BREACH & TERMINATION

10.1 SHOULD THE CUSTOMER BREACH ANY TERM AND FAIL TO REMEDY SUCH BREACH WITHIN 3 DAYS OF
WRITTEN NOTICE, THE OWNER MAY TERMINATE THE AGREEMENT AND RECOVER THE EQUIPMENT.

10.2 TERMINATION SHALL NOT AFFECT THE OWNER'S RIGHT TO RECOVER DAMAGES, COSTS, OR UNPAID
CHARGES.

11. LIMITATION OF LIABILITY
THE OWNER'S TOTAL LIABILITY, FOR ANY CAUSE WHATSOEVER, SHALL BE LIMITED TO THE AMOUNT PAID BY THE
CUSTOMER FOR THE HIRE IN QUESTION.

12. LEGAL & JURISDICTION

12.1 THE CUSTOMER CONSENTS TO THE JURISDICTION OF THE MAGISTRATE'S COURT HAVING JURISDICTION
OVER THE CUSTOMER'S DOMICILE.

12.2 THE CUSTOMER SHALL BE LIABLE FOR ALL LEGAL COSTS INCURRED BY THE OWNER ON AN ATTORNEY AND
OWN CLIENT SCALE.

13. GENERAL

131 THESE TERMS & CONDITIONS CONSTITUTE THE ENTIRE AGREEMENT BETWEEN THE PARTIES,
13.2 NO VARIATION SHALL BE VALID UNLESS AGREED TO IN WRITING BY THE OWNER.

13.3 IF ANY CLAUSE IS FOUND INVALID, THE REMAINING CLAUSES SHALL REMAIN ENFORCEABLE.



14. VENUE ACCESS, SET-UP & BREAKDOWN TIMES
141 WHERE THE EVENT IS HOSTED AT A THIRD-PARTY VENUE, THE CUSTOMER IS RESPONSIBLE FOR ENSURING
THAT THE OWNER HAS CONFIRMED ACCESS TO THE VENUE AT THE AGREED DELIVERY, SET-UP, AND BREAKDOWN
TIMES.
14.2 THE CUSTOMER MUST ENSURE THAT VENUE MANAGEMENT, SECURITY, AND ALL RELEVANT PARTIES ARE
INFORMED OF THE OWNER'S SCHEDULED ARRIVAL AND COLLECTION TIMES.
14.3 THE OWNER OPERATES ON A STRICT EVENT SCHEDULE. [F THE CUSTOMER OR VENUE REPRESENTATIVE IS NOT
PRESENT AT THE AGREED ACCESS TIME, THE OWNER WILL NOT BE OBLIGED TO WAIT MORE THAN 15 MINUTES
BEYOND THE SCHEDULED TIME.
14.4 SHOULD ACCESS NOT BE GRANTED WITHIN 15 MINUTES OF THE AGREED TIME, THE OWNER RESERVES THE
RIGHT TO:

o RESCHEDULE THE SET-UP AT THE NEXT AVAILABLE TIME SLOT (WHICH MAY DELAY THE EVENT ) OR

o CANCEL THE SETUP WITHOUT REFUND IF ACCESS CANNOT REASONABLY BE ACCOMMODATED WITHIN THE

OWNER'S OPERATIONAL SCHEDULE.

14.5 THE SAME APPLIES TO BREAKDOWN AND COLLECTION. IF THE CUSTOMER FAILS TO ENSURE ACCESS AT THE
AGREED BREAKDOWN TIME, THE OWNER RESERVES THE RIGHT TO:

« COMMENCE BREAKDOWN AT THE SCHEDULED TIME REGARDLESS OF EVENT STATUS, OR

« CHARGE ADDITIONAL WAITING TIME FEES AT THE OWNER'S STANDARD HOURLY RATE.
14.6 THE OWNER SHALL NOT BE HELD LIABLE FOR ANY DISRUPTION TO THE EVENT CAUSED BY DELAYED ACCESS,
VENUE RESTRICTIONS, OR FAILURE BY THE CUSTOMER TO COORDINATE PROPER TIMING.
14.71T 1S THE CUSTOMER'S SOLE RESPONSIBILITY TO CONFIRM WITH THE VENUE, PRIOR TO THE EVENT DATE, THAT
ALL HIRED ITEMS, DECOR ELEMENTS, PICNIC TABLES, FURNITURE, UMBRELLAS, STRUCTURES, FOOD ITEMS, AND
BEVERAGES (INCLUDING ALCOHOL WHERE APPLICABLE )ARE PERMITTED ON THE PREMISES.
14.8 THE OWNER ACCEPTS NO RESPONSIBILITY WHERE A VENUE REFUSES, RESTRICTS, OR REMOVES ANY ITEM
UPON ARRIVAL OR AFTER DELIVERY DUE TO VENUE RULES OR POLICIES.
14.9 SHOULD ANY ITEM BE DENIED BY THE VENUE AFTER DELIVERY OR SET-UP HAS COMMENCED, SUCH ITEM
SHALL BE DEEMED DELIVERED AND HIRED, AND NO REFUND, DISCOUNT, OR CREDIT SHALL APPLY.
1410 ANY COSTS, LOSSES, OR INCONVENIENCE ARISING FROM VENUE RESTRICTIONS SHALL BE FOR THE
CUSTOMER'S ACCOUNT.
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